Rhona Rubio
1562 LABAIG AVE
LOS ANGELES CA 90028

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I cancelled my AT&T because the quality of the signal was too low and cost too high, and customer
service was nearly null. I searched for other home internet providers that could at least give me a
consistent internet signal without breaking the bank. Thru my search for days and days, I found
Sonic. I read the reviews, history of Sonic and was happy to find that they are home based in
Northern California. What I wasn't too happy was that they (Sonic) are in the control of At&T,
meaning Sonic couldn't do anything without AT&T's approval. I am happy to be still a Sonic
customer and know that I have a choice or option to go with another company that offers the same
service and competitive price.

I am a freelancer and therefore, need good to great and consistent internet service. If Sonic was not
around, I would therefore look for other means (cell phone hotspot, wifi cafe) than to go back to
At&T.

Competition is the forefront of future and usually better innovations.

Thank you for time and understanding,

Rhona Rubio



